Your Extended Warranty Guide

Terms and Conditions
We've got you covered!

&9 Comprehensive cover for %—__a Fast payouts and hassle-free
mechanical & electrical repairs claims process

@P Nationwide garage access for @ Cover starts immediately, with
convenient repairs or choose claims available after the first
your own garage 14 days of your policy

buyawarranty




Our Promise:

@| Straightforward Terms

Everything you need to know is explained in plain language. No surprises.

Easy Claims Process

(D

If something goes wrong, we're here to help. Just contact us with your warranty details and we'll guide you through the next steps quickly and
clearly.

Support When You Need It

S,

Our team is ready to assist you every step of the way. No runaround, just solutions.

Peace of Mind

Q

With our warranty, you can rest easy knowing your investment is protected. We've got you covered.

buyawarranty



Your Vehicle Warranty

Thank you for choosing our vehicle warranty protection. This document contains all the

terms and conditions of your warranty coverage.

9,

Reliable Protection

Our commitment is to provide you with
straightforward, hassle-free warranty
coverage that gives you peace of mind on
the road.

@

Important Terms

Please read these terms carefully to
understand your rights and our
obligations.

=

Vehicle Coverage

Reliable protection for your vehicle
against unexpected and sudden
breakdowns.

Your Warranty Agreement

This document outlines the terms of your
selected warranty plan and should be
read in conjunction with the details
provided in your warranty cover guide.




Contact Information

&

Telephone
Customer service and sales 0330 229 5040
Claims line 0330 229 5045

N\

E-mail

claims@buyawarranty.co.uk

&

Website

www.buyawarranty.co.uk

If you need any further clarification, feel free to contact us



Warranty is confirmed when:

v You have received your warranty confirmation from Buy-A-Warranty via email.
(Herein called the "Company")

B The warranty payment has been successfully received.

m This booklet and your warranty plan constitutes a contractual agreement
between the warranty holder and the supplying dealer and any appointed
service providers and claims administrator.



Definition of 'Mechanical and
Electrical Breakdown'

'Mechanical and Electrical Breakdown' refers to the sudden and unexpected failure
of a covered mechanical or electrical component that is specifically listed in the
'What is Covered' leaflet, as verified and confirmed by the Company.

Please note that failures resulting from normal wear and tear, or components that have
simply reached the end of their natural service life, are explicitly excluded from this
warranty coverage unless an add-on for wear and tear is purchased.




Conditions

Vehicle eligibility

The warranty covers the motor,
hybrid/PHEV, or electric vehicle
specified in your confirmation email,
provided it is currently in use. Mileage
limits are calculated pro-rata for non-
standard 12-month terms, and vehicles
over 150,000 miles or 15 years old at the
start of cover are not eligible unless we
state otherwise.

Faults and assessment

We do not cover faults that existed
before the warranty was purchased. We
also reserve the right to inspect and
assess the vehicle before settling any
claim, and to attempt repair where
suitable.

Policy cancellation

We may cancel your policy for non-
payment, false information, vehicle
ineligibility, or breach of terms. You'll be
notified in advance, and a pro-rata
refund will usually apply unless a claim
has already been made.

Servicing records

Keep the vehicle serviced at a VAT-
registered garage in line with the
manufacturer's recommendations. Retain
all service receipts as proof, as missing
records may void warranty cover. We do
not cover software updates, software
faults, subscriptions, connectivity issues,
cosmetic damage, accidental or liquid
damage and aftermarket equipment.

Dismantling charges

Dismantling charges are only reimbursed
as part of a valid claim. Any
unauthorised dismantling, or charges
where the failure is not covered, must be
paid by the vehicle owner.

Conditional cover

Your cover is conditional, which means
each claim is assessed against the policy
terms and isn't guaranteed in every
situation. We always aim to be fair and
reasonable during the assessment
process.

Your contract

This booklet is your contract with Buy A
Warranty. Please read and understand
the Terms, Conditions, Exclusions, and
Servicing Requirements, as failure to
comply may result in your claim being
denied.

Inspection rights

We may inspect the vehicle and/or
damaged parts before any rectification
work begins. Claims caused by lack of
servicing or maintenance will not be
considered, and the vehicle must remain
roadworthy and serviced to
manufacturer standards.

Service record requirements

Service records must show the service
date, mileage, and full details of the
provider, including company name,
address, and a valid contact number.
Handwritten or unverifiable records, or
those without supporting
documentation, may not be accepted.



Your warranty plan at a glance

We begin your warranty cover immediately upon receiving

payment

To keep things fair, your vehicle should average no more than
2,000 miles per month.

GE? You're covered for unlimited repairs or up to 10 claims per year
(depending on your chosen plan), up to the original purchase
price of your vehicle.

® We don't cover indirect or knock-on financial losses e.g hotel
booking, lose earnings from work

N O

Repair costs are covered up to the claim limit you chose when
you signed up.

We require either a full or substantively complete service history
demonstrating that the vehicle has been maintained in line with
the manufacturer's recommended schedule, with no significant
gaps or with our discretion a full service carried out within 30
days of the plan start date.

You have a 14-day cooling-off period to cancel, as long as no
repairs have been claimed. No repairs are to be commenced
without the prior authorisation of Buy A Warranty or it's
authorised claims administrators.

Our plans are backed by these terms and conditions We get that
life isn't always black and white. So if something falls outside the
rules, we'll still look at it with a fair and open mind.



Claims Process, Authorisation and Decisions

Claims Authorisation

Please don't authorise any repair work before speaking with our
claims team first. If work begins without our prior approval, we
won't be able to pay that claim. We know this can feel frustrating in
the moment - our team is here to move quickly and get you back on
the road as soon as possible. Invoices are only accepted from VAT-
registered garages. Invoices issued by body shops, tyre shops, or
other non-mechanical service providers will not be accepted. Any
fraudulent invoices will be deemed invalid and rejected. We do not
accept mobile mechanics or mobile repair services, even where
they are VAT registered. We will not authorise or reimburse any
diagnosis, labour, parts, repair work or invoice supplied by a mobile
mechanic.

Claim Decisions and Invoices

We assess every claim fairly and thoroughly. In straightforward
cases, a garage invoice is usually all we need. However, in more
complex situations, an invoice alone may not give us everything we
need to make a fair decision. Where this is the case, we may
request additional information or arrange further assessment at our
discretion. Every claim is looked at carefully and on its own merits -
our goal is always to reach the fairest outcome for you.

Independent Engineer Assessment

In some complex cases, we may arrange for an independent
engineer to inspect your vehicle before we reach a decision. If this
is needed, we'll let you know and organise everything on your
behalf. Please note that the cost of the engineer's assessment will
be deducted from your claim limit. We'll always discuss this with
you before proceeding.

Claim appeals and complaints procedure

We're here to listen, help and resolve your complaint fairly and
quickly. We'll confirm we've received it within 2 working days and
aim to resolve it within 10 working days.

We'll keep you updated throughout and may contact you if we need
more information.

Your details will be handled carefully, securely and in line with our
Privacy Policy.



Communication

We're here to help and aim to make every interaction clear, respectful and supportive.

Our commitment to you What we ask from you

We are always respectful, professional and polite in our We ask that all communication with our team remains respectful
communication, and we aim to provide clear and helpful support at and appropriate so we can support you as effectively as possible.
all times.

If communication is considered abusive, threatening or inappropriate, we may take steps to manage how we communicate with you.

e Limiting communication to written channels such as email
e Restricting the frequency of contact
* Not responding to messages that are abusive or inappropriate

e Any action we take will be reasonable, proportionate and in line with our responsibility to protect our staff.

How we communicate with you

We may use your online account or customer portal as the primary way to share updates about your policy. You should check this regularly.

Where appropriate, we may also contact you by email or phone.



Cancellations and transfers

Your guide to policy cancellations and transfers



Cancellation Policy

Hopefully you'll never need this — but if you do, here's everything explained simply and fairly.

Before you cancel, consider your options

Most customers find one of these options works better than cancelling. Our team can help you choose the best route.

Transfer your policy Adjust your cover Pause your policy
Moving house or changing ownership? If your circumstances have changed, we In some situations, you may be able to
You can transfer your policy to a new may be able to adjust your cover so it temporarily pause your policy if you do
address for free, or to a new owner for better suits your needs. not need cover for a short period.
£19.

If you've made a claim

Once a claim has been submitted, your policy will continue for the full term and isn't eligible for cancellation or refund.
Why this applies:

e Your claim is reviewed during work hours Monday to Friday 9am to S5pm
e Costs are incurred in assessing and handling your claim, whether it's approved or declined

e Your cover remains active for the full policy period, regardless of the claim outcome

Cancelling Within the First 14 Days

Your warranty cover begins immediately from the date of purchase.

If you cancel within the first 14 days of purchasing your policy, and no claim has been made or is in progress, you will receive a full refund.
v v ©

No administration fees No pro-rata deductions No cancellation charges

() Refunds are typically processed within 5-7 working days of receiving your cancellation request.

Cancelling After 14 Days (No Claim Made)

If you cancel your policy after the first 14 days and no claim has been made, you may be entitled to a refund for the unused portion of your cover.

Your refund will be calculated on a pro-rata basis for the remaining period of cover, less a £40 administration fee.

Examples of Refund Deductions

Day You Cancel Days Covered Deduction

Day 30 30 days 30/365 of your cover + £40

Day 90 90 days 90/365 of your cover + £40

Day 180 180 days 180/365 of your cover + £40

We'll confirm the refund amount and process it within 5-7 working days.

Please note: If a claim has been made or is in progress, no refund will be available.



Quick summary

Refunds Available No Refund Available
e Within 14 days: Full refund (provided no claim has been made e A claim has been made or is in progress, regardless of when
or is in progress) you cancel

e After 14 days: Pro-rata refund less a £40 administration fee
(provided no claim has been made or is in progress)

How to cancel your policy

@:}} [

= Need help first?

Submit vour reauest We process your request Our UK team can talk you through your
yo eques We'll confirm your cancellation and any options before you cancel.

Complete the short form at refund within 3 working days.

buyawarranty.co.uk/cancel-warranty.

Need help with your policy?
Most customers find a better option than cancelling — our team is here to help.

Speak to our team

Customer service: 0330 229 5045
Mon to Fri, 9am to Spm

This cancellation policy forms part of your full terms and conditions.


https://buyawarranty.co.uk/cancel-warranty/

When we may cancel your policy

We may cancel your policy immediately in certain circumstances. Where this happens, you may not be eligible for a refund.

This may include situations where:

» Information provided when purchasing your policy or making a claim is false, inaccurate, or misleading

e Aclaim is found to be fraudulent, exaggerated, or not in line with the policy terms

e The policy has been used in a way that does not comply with the terms and conditions

e Your vehicle no longer meets the policy requirements (for example due to age, mileage, or modifications)
e Payment due under the policy is not received within 7 days of a reminder

e The vehicle is sold or transferred to a motor dealer or auction

* You move your permanent address outside of the United Kingdom

Refunds in these situations

If your policy is cancelled due to a breach of the terms or misuse of the policy, a refund may not be payable. Any decision to cancel your policy
without a refund will be made reasonably and in line with the terms of your policy.

We may correct a genuine and obvious pricing or system error. If this happens, we will contact you promptly, explain the error, and give you the option
to pay the correct price, amend the cover where available, or cancel for a refund.



What's not included?

We like to keep things simple and transparent. Your warranty does not cover:

Pre-existing Faults

Issues that existed before your policy started.

Wear and Tear

Wear and tear are not covered under the standard warranty.

Improper Use or Neglect

Damage caused by poor maintenance, misuse, or reckless driving.

Unapproved Modifications

Aftermarket parts or changes not authorised by the manufacturer.

Routine Servicing and Maintenance

Such as oil changes, brake pads, fluids and filters.

Accidental Damage

Dents, scratches, broken glass, or collision damage.

Environmental Damage

Corrosion, water damage, or issues caused by salt, hail, or sand.

Vehicles Used for Hire or Reward

Including taxis, rentals, or courier vehicles.



Transfer of Warranty

This warranty is transferable should the vehicle be sold privately or you change your vehicle, subject to the
approval of Buy A Warranty.

Email Request
Email us to make a transfer: support@buyawarranty.co.uk

Subject: Transfer of ownership

Transfer fee

Warranty documents

Transfer fee as per selected option during checkout or bought during the warranty cover period.

Vehicle Details

Full vehicle details including mileage at the time of sale will be needed and full name and address
of the new owner. There is no additional charge for vehicles of the same category. If the vehicle
is of a different category for example the new owner has a premium vehicle, there may be an
extra fee.

For assistance please email: support@buyawarranty.co.uk with transfer details



Accident-Damaged Vehicles & Write-Off Categories

Can | still get a warranty? What is not covered?

Yes. Vehicles recorded as Category S, Category N, or the former & Structural, chassis or body damage
Category C or D may still qualify for warranty cover. You must tell us

before cover starts, the vehicle must be safely and properly repaired, . . .
. Unsafe, incomplete or poor-quality repairs
and we must accept it for cover.

Category A and Category B vehicles cannot be covered. _ o
Pre-existing faults

What may be covered?
&31 Problems caused or contributed to by the accident or previous
We may cover a sudden mechanical or electrical breakdown of an repairs
included component where the problem is unrelated to the previous
accident or repairs. We may ask for repair records, photographs, a vehicle-history report or

an inspection before confirming cover or assessing a claim.

Category Guide
9,

Category AorB Category S,N,CorD

Not eligible for warranty cover May be eligible if disclosed, safely repaired and accepted by us



Claim Limitations

The Company'’s total liability for all
repairs shall not exceed the
maximum claim limit specified in
the purchase documentation or the
vehicle's value at the time of
warranty inception, whichever is
lower, for the entire period of
cover. This includes any applicable
additional benefits.

The Conditions and Exclusions of
this warranty cannot be altered or
amended by any party except by
written authority of the Company.
The benefits of this warranty may
not be assigned or changed
without the written consent of the
Company.




Exclusions (Part 1)

Mechanical or electrical
breakdown where the fault(s)
could be reasonably stated to have
existed before the commencement
of this warranty, or the breakdown
or failure of any components not
covered by the warranty.

Any loss unless the vehicle has
been serviced in accordance with
the requirements of this warranty
as detailed on the validation
certificate. Service history must be
supported by official service
stamps or digital printouts. Where
applicable, a diagnostic report
confirming the vehicle's service
history may be required.
Handwritten service records will
not be accepted.

HOD

Cylinder head cracks/porosity are
specifically excluded under the
terms of this warranty, as is the
gradual reduction in operating
performance of any of the
components listed as being
covered components.

Force Majeure, in the event of
circumstances beyond our control
such as pandemics or government
restrictions, warranty services may
be delayed, limited, or suspended.
We will make reasonable efforts to
resume support as conditions
allow.



Exclusions (Part 2)

Vehicle Issues Usage Issues

e Tampered Odometer: If the odometer e Commercial Use: Vehicles used for
has been tampered with, altered, or hire/reward/courier, commercial
disconnected. vehicles over 35cwt,

« Unauthorised Repairs: Repairs, competition/racing/rallying vehicles,
replacements or alterations not or vehicles owned by garages or
authorised by the Company. motor trade companies.

» Modified Vehicles: Vehicles modified * Accidental Damage: Damage due to
from the manufacturer's wilful, unlawful, or negligent
specifications. accidents.

 Fuel Quality Issues: Faults attributed * Consequential Loss: Any
to the quality of fuel being used. consequential loss, liability for death,

bodily injury, or property damage.

Commercial vehicles and vans must be in the under 3.5 tonne category



Exclusions

The following items are specifically excluded from coverage under the Platinum Vehicle Cover:

=

Vehicle Components

Cylinder head cracks and porosity
Dual mass flywheel systems
Wiring harnesses and looms

General extension components to
excluded items

HDD

Damage & Maintenance

Damage caused by: Frost, Overheating,
Lack of anti-freeze

Normal maintenance items
Periodic replacement parts

Normal wear items

=

Additional Systems
e Alarms and immobilisers

* Non manufacturer approved parts

Customised parts



Additional Conditions

e No liability shall exist or be deemed to exist whatsoever in the event of non-
payment of this warranty.

e The warranty holder is liable for the excess amount on each claim, in accordance
with the selected warranty plan. unless stipulated elsewhere or the contribution
amount stated at the time of purchase, whichever is higher. If any claim is fraudulent
in any respect, all benefits under this warranty will be forfeited. We may seek a
refund in the case of a false or fraudulent claim being paid out. We may from time to
time update these terms and conditions for which you will informed via email or
your online portal.

® Inthe event of a claim being accepted, the Company reserves the right to request a
contribution from the warranty holder towards the cost of parts and/or labour if the
repairs result in the vehicle being in a better condition than prior to the reported
failure. The Company also reserves the right to specify the use of reconditioned or
exchange parts where appropriate

e We reserve the right to amend the price of your warranty policy at renewal or for
our pay as you go plans.

Reasons for price changes may include:

Changes in taxation, insurance premium tax (IPT), or other government levies.
Adjustments in claims costs, inflation of parts/labour, or supplier pricing.
Changes in risk profile or underwriting requirements.

If your premium changes during the policy term, you will be notified in writing at
least 30 days in advance, giving you the option to cancel if you do not wish to
continue at the revised price.




Extended Warranty Renewal

Q Advance Notice

You'll receive a reminder before your warranty is due for renewal, so you're
never caught off guard. We usually offer a discount for a renewed warranty
plans.

[CD Easy Opt-Out
If you decide not to renew, we make it easy to cancel or modify your plan no
hassle, no hidden steps through your online portal.

Clear Billing

We show you the renewal amount and terms upfront, so you know exactly

what to expect.

We will contact you at least 21 days before your policy ends, and before taking any
payment, to confirm your renewal premium and policy terms. If you do not want us to
automatically renew your policy you should let us know by contacting us on 0330 229
5040 or support@buyawarranty.co.uk



High-End & High-Performance Vehicle Exclusions

Most high-performance, luxury, or high-end vehicles - including certain models of
Range Rover, BMW M/7 Series, Audi RS, Mercedes-AMG, Porsche, Jaguar, Maserati,
and similar - may not be eligible for cover under our standard UK vehicle warranty
plans.

These exclusions exist because such vehicles often:

* Have specialist components or advanced electronics that require dealer-only
repairs

* Are associated with higher-than-average repair costs

e Exceed our maximum claim limits or labour rate thresholds

e May have limited part availability or longer repair times, impacting serviceability

e Are classified as performance vehicles, which are often excluded under standard
underwriting criteria

If you purchase a policy and we later identify that your vehicle falls into one of these
restricted categories, we reserve the right to cancel and fully refund your policy in
accordance with our terms and conditions.

<~ If you're unsure whether your car qualifies, please contact us before purchasing -
we're happy to assess your vehicle and offer a custom solution where possible




Making a Claim made easy

-

Vehicle Diagnosis Y  Contact Before Repairs
Book your vehicle with a local Once diagnosis is complete, but
independent repair agent for a before any repairs begin, your
complete diagnosis of the issue. repairer must contact our team for

authorisation on our claims line or
via email
claims@buyawarranty.co.uk or call
our claims line on 0330 229 5045

Visit Our Claims Section

Begin the process by visiting our dedicated claims section online at
www.buyawarranty.co.uk/make-a-claim



Making a Claim Faster: Steps 2 & 3

2. Claim Review & Authorisation

\&

Direct Communication

Our team speaks directly with your repairer

O

Cost Confirmation

We gather repair details and confirm estimated costs 3. Authorisation & Payment

@ N\

Email Approval

Quick Review

. . o . . . Approval sent via email to repairer
Most claims reviewed within 90 minutes during working hours

g 00

Cost Responsibility Secure Portal

) o Secure link provided for invoice and payment details
Costs beyond authorised amount are your responsibility

Important: No repairs should begin without our explicit authorisation. )
Q O

Fast Payment

Upon approval payment typically processed within 24 hours of receiving
invoice




What Makes Our Warranty
Different

O

Rapid Response

Most claims reviewed within 90 minutes during business hours, with payments
typically processed within 24 hours of invoice receipt.

D

Comprehensive Coverage

Protection for crucial mechanical components including engine, transmission,
differential and essential electrical systems.

Direct Communication

Our team works directly with your repairer, creating a hassle-free experience when you
need it most.




Thank you for choosing Buy A
Warranty!

Contact Us

Thank you for reading your terms and conditions document.
Please keep it in a safe place.

We're here to provide reliable support when you need it most.
Email: claims@buyawarranty.co.uk

Customer service: 0330 229 5040

Claims line : 0330 229 5045

www.buyawarranty.co.uk

buyawarranty
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